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SUBJECT:  
Responses of On-Call Members of the Medical Staff for Emergent Treatment or Transfer Requests 

POLICY STATEMENT:
Medical Staff members called by the Emergency Medicine physicians are obligated to consult and/or assume care of the patient by timely evaluation of the patient, on-site, in the Trauma Center.  Emergency Medicine physicians are obligated to make appropriate referrals for definitive care based upon the clinical information available after appropriate work-up. Medical Staff members will comply with Texas and Federal law relating to emergency medical treatment and medically appropriate transfers of individuals between hospitals.

RULES:


1. Emergency Medicine physicians must communicate clearly to the on-call Medical Staff member whether:

(i) Referral is being made for on-site consultation; 
(ii) Referral is being made for consideration of admission; or

(iii) Referral is being made for verbal consultation with the Emergency Medicine physician.

2. Referrals from the Emergency Medicine physicians thought to be inappropriate and/or not meeting the obligation stated above will be documented by the on-call Medical Staff member.  

3. Response from the on-call Medical Staff member thought to be inappropriate and/or not meeting the obligation stated above will be documented by the Emergency Medicine physician.

4. Medical Staff members who are on-call may be subject to disciplinary action and/or automatic suspension of membership and privileges for:

(i) Refusing to come to the Trauma Center when requested to do so by the Emergency Medicine physician and/or other treating physician; 
(ii) Failure to timely come to the Trauma Center when requested by the Emergency Medicine physician and/or other treating physician;

(iii) Not responding to pages and/or calls from the Trauma Center;
(iv) Failure to timely respond to pages and/or calls from the Trauma Center. 
In such cases, the Chief of Staff or designee will be notified by the Emergency Medicine physician or other treating physician making such request.
5. The Medical Staff member on call at the time it is determined that a patient needs to be seen by an on-call practitioner is the practitioner responsible for that patient, regardless of:

(i) The time such patient arrived; or
(ii) Such time as the on-call practitioner is reached.

6. When on unreferred call for the Trauma Center and as defined by federal EMTALA guidelines, Medical Staff members agree to accept transfers of emergent patients from other facilities if Hendrick Medical Center has more specialized capabilities than the sending facility and the capacity to accept additional patients in need of those capabilities.

7. The Trauma Center, on behalf of Hendrick Medical Center as the receiving hospital, upon notice from a transferring physician or transferring hospital of a patient who has an emergency medical condition requiring transfer, will respond to the transferring physician or transferring hospital with the status of the transfer request in a timely manner and either accept or refuse such transfer request. If the on-call physician at Hendrick Medical Center does not respond in a timely manner, the decision will default to the Emergency Medicine physician to either accept or refuse the transfer within the appropriate time frame. 

8. On the occasion that a patient is present in the Trauma Center and requires a level of care that is beyond the capabilities of Hendrick Medical Center and/or its Medical Staff, the on-call member or members of the Medical Staff who are asked to assist will provide care for the patient whose life or limb is in danger to the level to which they are capable until transfer to a higher level of care can be arranged. In no circumstance will care be instituted that would result in a delay of the transfer of the patient to a higher level of care.
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